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NATIONAL BANK OF CAMBODIA 
No. B7.026.006 N/A 
 

CIRCULAR 
ON 

OBLIGATIONS OF BANKING AND FINANCIAL INSTITUTIONS IN PROVIDING INFORMATION REGARDING 
CUSTOMER ACCOUNTS AND SEIZURE/FREEZING OR RELEASE OF SEIZURE/FREEZE OF CUSTOMER 

ACCOUNTS 

In accordance with applicable laws in force and with the objective of strengthening and expediting 
legal procedures regarding court order or requests from competent authorities instructing banking and 
financial institutions to provide bank account information of customers, as well as to seizure/freeze or release 
from seizure/freeze customer accounts, the National Bank of Cambodia hereby instructs all banking and 
financial institutions to directly review and execute court order or requests from competent authorities 
without seeking further confirmation from the National Bank of Cambodia. For further clarification, the 
National Bank of Cambodia has no jurisdiction to interpret or provide additional explanations regarding the 
actions taken by competent authorities. In this context, banking and financial institutions shall comply with 
applicable laws in force and adhere strictly to the provisions of Article 47, Paragraph 1 and 3 of the Law on 
Banking and Financial Institutions, which stipulate: 

"No person who participates in any capacity in the administration, direction, management, internal 
control, or external audit of a covered entity, and no employee of the latter, may provide to any person any 
confidential information pertaining to statements, facts, acts, figures or the contents of accounting or 
administrative documents of which he might have become aware through his functions. 

However, the obligation of professional secrecy may not be used as a ground for nondisclosure vis-à-
vis the supervisory authority, auditors, provisional administrators, liquidators, or a court dealing with criminal 
proceedings" 

Apart from the above obligations, banking and financial institutions shall retain all documents and 
information related to Court Order or formal requests, responses, as well as information provided to 
competent authorities, and shall provide them to the National Bank of Cambodia upon request. 

This Circular shall take effect from the date of signature. 

 
  

CC to: 

− General Secretariat 
− General Directorate of Supervision 
− General Directorate of Banking Regulation and Financial Inclusion 
− General Directorate of Operations 
− General Directorate of Policy and International Cooperation 
− General Cashier 
− General Directorate of Cash Management 
− Inspectorate General 
− All Banking and Financial Institutions "for implementation" 
− Royal Gazette 
− Document-Chronology 

 

[Logo] 

KINGDOM OF CAMBODIA 
Nation Religion King 

Phnom Penh, 10 August 2026 
GOVERNOR 

[Signed and Stamped] 
CHEA SAREY 
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